	Michael A. Smith

Web / Graphic Designer



	C: 443-340-7497

grum.com@gmail.com
2241 Doctor Stitely Road

New Windsor, MD 21776

Strengths:

Self-Starter

Team player

Committed to learning and improving skills

Excellent communication skills

Online Portfolio: 

www.grum.com
www.pizzahutpizza.com
www.subwaybaltimore.com
www.silhouettemetals.com
www.sudsandhoney.com

www.ussearchllc.com
References:

“His background and exposure to this varied environment made him a valued resource in the design and development of a closed intra-net with a user population of over 10,000 users.”

-Michael D. D’Andrea

VP - Orion Scientific Systems

703-568-8801

202-307-1179

“Thanks to Mike’s hard work, creativity, and programming skills, the new website was brought from ground zero to its current professional level in minimal time.”

-Rafael L. Marquez, Jr.

System Engineer

Orion Scientific Systems

301-374-9586

Other References:

Chris Dopler – Cybersurfers   

703-534-7761

Candy Bell – CQC    

703-569-6208


	Professional Profile

Eager to bring businesses into the twenty-first century using a combination of educational experience coupled with ten years of personal and business experience in website design, development, and implementation.

· Hold Associate in Applied Science degree in Graphic Design and Web Development (GPA: 3.947).

· Experienced in use of the Internet and related software.

Computer Skills

· Operating Systems: Mac OsX, Windows

· Web Development: HTML, CSS, ASP, ASP.NET, VBScript, Perl, JavaScript

· Graphic Design: Photoshop, Illustrator, InDesign, Fireworks

· Software: Coda, Dreamweaver, Front Page, FireFox Add-ons

Key Qualifications

· Intimate knowledge of HTML and CSS.

· Design and implement websites from the ground up using various languages and graphics software.

· Proficient in the use of related graphics software including Adobe CS and optimizing graphics for use on the Internet.

Employment

  Recent
· Johns Hopkins Bloomberg School of Public Health: maintenance of entire site including but not limited to: building templates, cleaning old HTML, end-user support, HTML emails (6/08 – 3/13)
  Computer Related Work
· Web Designer, 7/07 6/08 – Kelly Services, Baltimore, MD, update and general maintenance of 2 public sites for Jhpiego, converting one to HTML 4.01 Strict, CSS, and Section 508 compliant.
· Freelance:

   ‘13: subwaybaltimore.com: HTML/CSS
   ‘11: pizzahutpizza.com: HTML/CSS
   ‘09: silhouettemetals.com: full redesign
   ‘08: Wreath Title, LLC : HTML/CSS

   ‘07 to present: Suds and Honey: entire site

   ‘96-‘05: Colonial Quilt Connection: entire site

   ‘96-‘97: Cybersurfers: various graphics and HTML

· Student, 1/04 to 8/05 

· Webmaster, 3/02 to 1/04 - Orion Scientific Systems, McLean, VA: Converted paper-based forms to web based applications.  The design and implementation of a government web site utilized for INTRA-NET applications.  Provided daily customer support to over six thousand daily users..  Previous projects involved data mining, intelligence, and report generation.

  Other Experience

· 12+ years of customer service on a retail level.

· 5+ years of professional driving.

· 3+ years of phone experience.

Education

AAS in Graphic Design / Web Development

2005 - Carroll Community College, Westminster, MD


